
Cancelation, Refund, and Make-up Policy 

REFUND POLICY:  If a registrant withdraws from a program more than 10 days before the start date, they 

may receive a refund less a $45 processing fee or full credit for another program in the same year. If a 

registrant withdraws from a program less than 10 days before the start date of the program, they may 

receive a credit only for another program in the same year. Credits or transfers may not be carried over into 

the next season. NO REFUNDS, CREDITS OR TRANSFERS WILL BE GIVEN ON OR AFTER THE START DATE 

OF THE PROGRAM. 

 

CLASS MAKE-UP POLICY: 

Safety is paramount. In the event of inclement weather instructors will provide a land-based alternative 

session. There will be a single date devoted to make-up classes due to inclement weather. This date will be 

the next date in the current lessons cycle. I.e. if the lesson pattern is Tuesdays and Thursdays, the makeup 

class will be the next Tuesday or Thursday following the course completion.  


